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becoae a part of every possible course. Faculty aeabers who use the 
library frequently are acre often aware of its shortcoaings than 
those who do not use it frequently. Students who use the library aost 
often tend to be full-tiae freshaen. in general « faculty and students 
alike indicated positive attitudes toward library service, 
facilities, and holdings. Faculty aeabers requested aore depth and 
variety in the collection; they aust recognize their responsibility 
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STATEMENT OF THE PROBUBM 

In order to meet the needs of library users and potential users in 
the Thonas Nelson Community College eonniunity, both for service and for 
holdings, it is necessary to know the attitudes of the different classes 
of patrons which this library serves or desires to serve. 

SCOr^E jWD LIMITATIONS 

This Study was concerned with the use patterns and opinions about 
the library which could be elicited from the population which would be 
escpected to have a need for this library. Questionnaires were adminis- 
tered to all full time faculty and to a random sample of the student body 
which was believed to be representative of the student population as a 
whole. 

The fact that this study was limited to these groups of participants 
does not affect the study in any significant way, since the use of the 
library by the part time faculty, the staff, and the public is minimal. 
The part time faculty are usually on the cantpus for one evening class and 
many of them are teaching iion*credit conaunity service courses. It would 
be very desirable to extend as much service as possible to these teachers 
and their students; in fact, such non-credit courses as Genealogy are 
well supported by the library. But, this is not seen as the main mission 
of the library at this time. 
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ThonM N«laoR Coamunlty College Is currently tonduetlng a Self- 
Scudy in «n effort to euateln aecreditetton by the Southern AseocUtioo 
of Colleges and Schools. The significsnee of the reUtlonshlp of the 
Xlbrsry to this Self-Study is highli^ted by Guy R, lyle, s noted writer 
in the library field, in his 1961 book. The AdainiatiP^tion of tha c^i^f ^ 
^ibfiuX* 

«.,.As s result of cthe librsrisn*se initiative there hss been 
coQsidersble stirring in college circles about the role of the 
libr^ in the college and more than a few deana and presidents 
have beccme concerned about the needa of the library and the 
Mans of iaproving its usefulness. Within the paat. decade cer- 
tain of the regioiial accrediting assoeiaticns have adopted a new 
program of evaluation in which the individual college swkea a 
aelf-survey before the association sends out a visiting team 
to inspect the college. The library haa figured proninently 
in thia self-survey aa well aa in the inveatigation and report 
on the college and its aelf-aurvey by the accrediting aaaoeiation's 
visiting caittee. Librarians have been invited to participate 
with increaaing frequency aa nenbera of the viaiting cosnittee. 
All of thia haa produced results which defy exact neaaursaent but 
which have aet dozens of college adainistratora and professors 
to thinking hard about the educational effeetiveneas of the 
college library." . (p. 158) 

As a part of the self-survey, the T.N .CO. Coordinator of Library 
Services developed questionnaires to be given to the faculty and a aasvle 
of the student body. (See Appendix for sample queationnalres.) Thia 
ouestlonnalre was inspired in part by a study conducted by Kenneth Allen 
which resulted In his dissertation: Investigation of Student and Faculty 
Attltudaa and Their UtlUzatie n of the Conrnwinltv Col lose Library In Thrae 
Selected Colleeea Within Illinoia . (Allen, 1970) 

This was a unique and mos^L cnoit^gh survey of patrons* attitudes* Zt 
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U clud In B.R.I.C. and haa been auRnasrlsed, dlacuaatd» and reviewed In 
many peciodleala in i:ha library field. Alien'a oueatlonnairea were admin- 
latered at 3 Illinoia junkor collegaa, to 25 randonly aelected claaaea and 
to Boat of the full tine faculty. In addition, a apedal utilisation 
oueationnaire una given to all atudenta and. faculty idio entered the library 
on a aelected week. After teating 49 hypothear ar. Allen nade aeveral 
recopmendationa for aervlce in the connunity college library, aa well aa 
ao»e auggeationa for further reaeareh. It waa hoped that a ainilar «uea- 
tionnaire would help the library director et T.N.C.C. to improve library 
aervice to all the people the achool hopea to aerve: ita eooBBunity of 
faculty, atudenta, and ataff. 

The T.N.C.C, aueatlonnaira waa given to all the full tiM faculty 
neabara and to 195 atudenta who were membera of claaaea choaen at random 
frcn the liat of all credit covrae offeringa, both day and evening. 

The oueationnaire waa tabulated, and its reaulta auaaarised in the 
report of the Library Self-Study Conmittee. Theae reaulta will be further 
diacuaaed and analyzed in thia research atudy, and the aignlficance of 
the reaponaea tested. 

RBVIBW OF RBLATID tITERATURg 

An extenalve aurvey of the literature waa done, which included a 
aearch of Diaflcrtatton Abgtracte International- Reaeareh in Bducation 
(B.R.Z.C.), Library Literature . The Education Index. Booka In Print- and 
aeverel apeclal bibliographies and periodicala which are not indeit»d. 

Thia survey revealed the dearth of materials concerned with the patron 'a 
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own txprettlon of hli netdt. 

The l.R.I.C> docuatnta ware aearched from January, 1964 throu^ March 
of 1973. Aalda tto» the citation of Or* AIlen*a atudy In 1971, tha only 
othtr ralavant atudy waa conductad by Luacka and Sproaaaar in 1967s 

Concamina tha Library, a Rapor t on tha R^aulta of a Studant Oainlonwaira . 
Thia atudy aurvayad a randomly aalaetad aanpla of 163 ninth and tenth 
Vrada atudanta and found that thair noat fra^santly axpraaaad daalra «aa 
for nora orlantation in tha uaa of tha library and mora individual halp. 

Library Lltaratura. tha indexing tool for artidaa in tha general 
flelda of library and ihforsation science, waa aaarehad ftom 1959»1972, 
and, althougih there were hundreda of entriea under **Survey*' and *^)ueation- 
nalre,** very few were relevant. Libraries seem to survey thenaelvea, their 
reaourcea, procedurea, coanunitiea, and financial needs endleasly. They 
alao nuaatlon each other without mercy. But, they aeldom maha ineuirlea 
of the patrons. The five studies which seemed to be 'right on the mark* 
originated in Canada and England and Are not readily available to be 
reviewed. 

These studies were: "Student Attitudes at Southhsmpton University** 
and a follow-up study, reported in the Journal of Documentation. Sept., 
1963; a survey of students* attitudes done at tb« Bolton Technical College 
Library, Bolton, Lancashire; "What the Readera Really tHeed: Library 
Research,'* in the Ttw^j Educational Supplement. May 14, 1965; and "Student 
Library Survey at the University of British Coluinbla«'*j|^n Folic iter . 
Summer, 1968. 

Alao cited was one of the most comprehensive studies of student 



llteary requirtntntt and use patterns tver n4d«* Callt<t "nia Philailal- 

phla Project,** this study was developed bf Lowell Martin of Colmbia 

University, aided by a grant from the U.S. Offlee of Bdueatlon. There 

was no reliable Infomatlon In this area, and Philadelphia's public, paro 

chial, and Independent schools needed guidelines In order to develop a 

plan to neet student library nedda. issn thousand students ifsre surveyed, 

ee were parents end library staffs, and the results, while not strictly 

applicable at the college level, show idiat wide-ranging and surprising 

Information can com froi going to the 'conaunir' of the library product. 

Ihe ovendielmlng tendency of the libraries to survey themselves and 

each other, as Institutions, Is Interesting In the llj^t of the results 

of a study by K.L* Crum: What Poea the Public Library User Beallv Wjnit? 

The Accuracy of Library Personn el. Library Bducatora. and Lih^^y Board 

Membera in Perceivlna the Library »Ralatad Wanta of Public Library pMtraia 

The tone of most artlclea in the field la pontifical - written f^om the 

top dm. The writer a aaaume that they hnov what the patrona want, what 

aervice ought to be, and what resoureea should be provided, Mr. Crum's 

findings indicate, in short, that there were so many error a in the per- 

oeptiona of the ataff that: 

"...the iaplicatlona of the study were that the library eatab- 
lishment was unable to perceive users' wants accurately er to 
eatimate the relative importance idiich uaers atttehed ta various 
libraryrelated wants. A further implication waa that change 
in library recruitment criteria, library school curricula, and 
public library aervice might be more aound If it were baaed 
upon the perceptlona of the library aatabllahment.'* (Diasertatlon, 
litestem Michigan Unlveraity, 1970) 

t 

More support for the idea that the patron ahould hi a atrong aource 
of input in library planning Is given by John B. Hall in hie dlaaertation, 
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for Policy Making Uaed bv Aeade atc Library Dircctora (Florida State 
Itaiwsityp 1972), Dr. Hall found that ragardlaaa of th« background 
of tha librarif director, or the aisa of the institution in which hia 
librarr aarvtd, there waa a strong tendency to agree or atrengly agree 
with the following statementis 

'*1he rola of the library patron ahould be one of an active 
aource of input and feedback concerning library policy rather 
than a passive acceptor of library policy.** 

''Library patrona should be more active sources of input and 
feedback than they presently are.'* 

'*It is the responsibility of the librarian to eatablish 
channels and aolidt input and feedback.*' 

It is encouraging to note that a few people in the library field 
are gaining insight into the fact that they conatitute an Eatabllahment, 
with preconceived notions about themselves, their function, and their 
unchallenged position in society. Those who are asking for changea in 
these conceptions are just beginning to make an impreaaion on the library 
world. Patricia Xhapp, well known for her publications eo the library 
and the junlcar college, began her effort in the 1950 *a, emphasising the 
enormous Importanco of the integration of library Instruction aa an 
Integral part of content courses, and emphaaizlng the necessity for a 
service orientation among academic librarians* 

Still, reference services are notoriously bad in collegea, with 
many librarians defending the position that giving refer enea servica 
prevents the student from having the eduestional eacperience ^f finding 
things for himself. This 'cop out* totally ignores the instructional 
contribution that good librarians make and reflecta a basically antl- 



pfitron atcitud*. Bven proftsalonal librarians naad halp in atrange 
librariea. 

In **1he Library** (Journj^l of Hieher Bducation . Deccmbar, 1970, 
p« 736) Ma* Knapp pointa out that atudanta ara £ar from unanlaoua In 
thair praiaa of tha naw undargraduata librarlaa and faal that tha raf«r* 
•nca aarvieaa ara not very halpful. Aa an axaaipla, tha Undargrtiduata 
Library at tha Univaraity of Xllincia, iihieh holda hundrada of thouaanda 
of volttMa and aarvaa thouaanda of atudae:a, haa no rafaranea librarian 
on tha ataff and providia no rafaranea aarvica. Unconcamad, tha Lib- 
rarian atataa that if anyona aaka a miaation, aomaona at tht circulation 
daak - poaaibly « atudant - will point in tha ganaral diractica of tha 
location of tha tnatarial. Tha building ia thraa atoriea daap, and ia 
located at the front entrance of one of the noat reapacted graduate 
achoola of library acience in the United States. 

One of the baaic assumptiona of thia atudy ia that it ia important 
for the library to knov whether it Is actually aerving its cowBunity . 
not merely aatisfying those who are currently using the library. In the 
T.M.C.C. study, an effort was made to elicit attltudea from all the 
faculty, and a sample of the student body - irrespective of their being 
library users. 

The need to think of the problem in this wey is demonstrated by two 
atudiea of public library patrona. Lore Long*s diaaertation. The Patron 
of the Figflt Regional Library of Mlaalaaippi g His Heeds > Deairea and 
Pectwmictidatlonfl RelatinR to the Public Library (University of Mississippi , 
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1972) ahoiM tli* roultt of « mw«r eireul«t«d to pttrona uaint tho 

libv«ry, l4>ns found a 'Very high l«vol of usor Mtltfftctioii,..e]cpresMd 

by tho sanple patrons of the six llbrsriet." This r«v«sla only that 

tbese i^o eonttttually use the llhrsry art reasonably aatlsfled with tt. 

In eoatrast to the approach used in Iiong's study* Char las Bvans* la 

the Attitudes of Adults Itoward the Public Library > and Their Ralatlonehip 

to Librarr Ilea (University of California, 1969) surveyeds 

**«.«the attltudas of middle class urban adults* toward tha 
library provided for their use,. • .in order to detemina nbether 
or not a significant difference exists between the sttitudes 
of those idio use their public library and the attitudaa of 
those who do not, Which oi^t account for non-use of the libr- 
ary by'indtviduala «fithin tha latter group .The significance 
of the relationship batueen the subjects' attitudaa and their 
use of the public library was found to vary with their concepts 
of tha library 'a utility. ••** 

It is not gereialne to this study to explore what thoie concepts of 
utility ware, but it is significant that such concepts, held bf library 
ncn«users,nsy be «nong the factors that causa then to be non-usera. To 
aurvay only library users is not helpful in telling the library director 
wby other nenbers of his community are not coining to the library. 

SUMMARY 

It becomes spparent in surveying the literature of library science 
thst, even in this era of the over-polled consumer, very little has baan 
done within the profession to find out What the library needs of the 
paople of this country really are. 

The situation is even worse in that traditional baatlon of 'ainh-or- 
awlm' individualism, the college library. There have been faint gllnaera 
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of A service oriented philosophy beginning to taVe shape in the writings 
of those concerned with the Junior college, especially In the radical 
Qovement known as the Library-Col lege Concept eepoused by Louis Shores of 
flerida State University. Dean Shores views the college as a collection 
of bookSt and the purpose of education to ^each the students to use and 
enjoy them. This viet^ has had enough appeal in the last decade that it 
can at least be used as a point of reference to stinulate thought among 
academic deans and librarians. 

Many writers, Wriston(1937) , Shores (1967), Knapp (19S9), Gaver 
(miaon Library Bulletin, February, 1969), Lane (Colleee and Keaearch 
Libraries . Jvly, 1966), Lyle (1963), and Scherer (1960) mnong them, have 
pointed out the enormous importance of the faculty's taking the reaponsi* 
bility for giving assignments that will require use of the library, so that 
the student will be tnotivated to become familiar with the library, Appar* 
ently the students are under competing pressures for their time, end are 
not generally motivated in any other way - certainly not be teas in the 
library and coy displays on the bulletin boards. 

Many articles discuss the Importance of library use skills to any 
educated person and deplore the lack of them in students, newly graduated 
teachers, and even among the faculty themselves. It is widely acknowledged 
that many of the large. Introductory courses are still - even after so 
many pressures for innovation •* textbook oriented and provide no motivation 
for the student to broaden his scope of reading atv^ }i>iitening« 

In the *'AIA Standards for Junior College Libraries'* published by the 
Association of Coll^jge an<l Research Libraries of the American Librasry 
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As0ociAtioa in X960, enphasla i»as placed on tha ateiniatrativa input 
to the library: the number of volunea, nunber of ataf f nembera, pereen- 
tage of inatitutional budget, floor apace, seating space, and so on. 
HoMver, in 1972, new guidelines viere prooHilgated by the ACRL, The Mcr- 
icen Association of Cooounity and Junior Collegea (AACJC), and the Aaee- 
cietion for Bducational Coonunicationa and Technology (ABCT), and are 
preaently under discussion by librarians and learning resource center 
directors in colleges of all types. At e recent southeastern regionsl 
sMeting of junior collegs librariana in Huntaville, Alabama, it was 
pointed out that the new Gtoidelinea eaaphesise the output aide of the 
teeming reaourcea program: idiet the library ia doing with what it haa, 
and how it ia aupporting the inetructional program of the college and 
in other ways enriching the lives and educational processes of the members 
of its GoamMnity. 

The philosophy of the etaff of the T.M.C.C. library harmonizes with 
this latter view, and It was hoped that this study would clearly show 
in what waya the library is successful In its miasion, and in what ways 
it can be improved. 
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STATEMENT OP HYPOTHESES 



Pacttltv Questionnaire 



1. There la no significant difference in the nuaber of *ye8* 
and *no* answers given by faculty iiieiii>ers to Question 15 » 
"Are the library holdings adequate for you to perform 
your teaching iPlsslon?" 

2. There is no significant difference In the nuidjer of *ye8* 
and *no* answers given by faculty who require the use of 
the library and faculty who do not require the use of the 
library to Question 13, "Are the library holdings adequate 
for you to perform your teaching mission?" 

3. There is no significant difference in the nunber of * always* 
and the number of 'sometimes* or * never* answers given by 
faculty who require the use of the library and faculty who 
do not require use of the library to Question 14, *'Do your 
students find the materials they need?" 

4. There is no significant difference in the nuaber of *alway8* 
and the number of * sometimes* or * never* answers given by 
faculty to Question 7, "Do you receive the help you ask for?** 

5. There is no significant difference in the nuid)er of * always* 
and the number of 'sometimes* or * never* answers given by 
faculty who require the use of the library and faculty who 
do not require use of the library to Question 7» **Do you 
receive the help you ask for?" 

6* There is no significant difference in the nunber of yes* 
and *no' responses checked in the 8 parts of Question 10, 
"What is the general condition of the library?" 

7. There is no significant difference in the number of *yes* 
and *no* responses checked by faculty who require use of 
the library and faculty who do not require use of the library 
In the 8 parts of Question 10, "\Aiat is the general condition 
of the library?" 

8* There is no sii^nlflcant difference in the attitude toward 

the library of faculty members who use the library frequently 
and those who use It Infrequently* 
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9. There is no significant difference In the attitude toward 
the library of faculty menbezs yho require their students 
to use the library and faculty ntenbers who do not require 
their students to use the llbraxy. 

10. There Is no significant difference in the attitude toward 
the library of faculty nenbers who place materials on 
reserve and faculty menders i^o do not place materials on 
reserve. 



Student Questionnaires 



11. There Is no significant difference In the nuober of students 
who feel that library holdings are adequate and the number 
who feel they are not adequate. 

12. There is no significant difference in the attitude toward 
the adequacy of library holdings between students who use 
the library frequently and those who use It Infrequently. 

13. There Is no significant difference in the nual)er of students 
who believe that library service is 'very good' and the 
ntmiber jAio believe it is not 'very good'. 

14. There is no significant difference in the attitude toward 
the library service between students who use the library 
frequently and those who use It Infrequently.. 

15. There is no significant difference In the nusber of students 
who feel that library facilities are adequate and the nunber 
who feel they are inadequate. 

16. There is no significant difference in the attitude toward 
the library facilities between students who use the library 
frequently and those who use it Infrequently. 

17. There is no significant difference in the nunfcer of students 
who believe that use of the library improves their grades 
and the number who believe that use of the library does not 
improve their grades. 

18. There ±s no significant difference in the attitude toward the 
use of the library improving grades between students who use 
the library frequently and those who use It Infrequently. 



12 



17 



19. There Is no significant difference In the frequency of use 
of the Ubrary by students vbose professors require then to 
use the library and students who professors do not require 
them to use the library. ~" 

20. There is no significant difference In the frequency of use 
of the library by female students and by male students. 

21. There is no significant difference in the frequency of use 
of the library by es^loyed students and by non-employed 
students. 

22. There is no significant difference in the frequency of use 
of the library by full time students and by part time 
students. 

23. There is no significant difference In the frequency of use 
of the library by Freshmen, Sophomores » and Ttodassf fled 
students. 

24. There is no significant difference in attitude toward the 
library between students who use the library frequently 
and students who use it infrequently. 

25. There is no significant difference in the frequency of use 
of the library between students who received orientation 
In the use of the library and those who did not. 

26. There is no significant difference In the frequency of use 
of the library between students who received no orientation, 
those who received minimal orientation, and those who 
received thorough orientation in the use of the library* 

27. There is no significant difference in attitude toward the 
library between students who received no orientation, those 
who received minimal orientation, and those who received 
thorough orientation In the use of the library. 
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BASIC ilSSWmOMS 



CD It is Mtunttd that the needs of the feeulty and etudentf of the 
college are basic reasons for the existence of this lifararf. and 
that theae indlviduala* evaluations of .the llhrarr are valid 
criteria for developing llhrarr goala* Ihla point of view la dis- 
cuaaed In the background of the study • 

(2) It is aaauMd that the library exiata to serve all neiAera of the 
T.N.C.C, coHBunity whether they ere presently users of the library 
or not* 

(3> It la aaaumed that the patrona are lioilted in their knowledge of the 

technical problema involved or of the reasons for their occaaional 

fruatration with library procedurea. 
(4) It is aaauned that aaaiatance in the uss of the library is a dsslrable 

aervice for a collegs library to give* and that it helpa rathor than 

hindere the educational process* 
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DEFIHITION OF TEBMS 

* 

(1) A PATRON o£ the Thonas Nelson Connunity Collese library is a student 
(full tine or part time) , faculty nentber (full tins or part tine) , 
staff aoBiber, or adult resident of the conminlty nho uses the library. 

(2) A FULL TIME STDOEMT is one carrying 12 or more credit hours of class 
work* 

(3) A PART TZMB STUDENT is one carrying 11 or less credit hours of class 
tiork. 

(4) A FULL TIME FACULTY MEMBER teaches 12 or aore credit hours. 

(5) A PART TIME FACULTY VFHBEK teaches 11 or less credit hours. 

(6) The HOLDINGS of the library are its collection of books, periodicals, 
and audio-visual software. 

(7) A FRESHMAN is a student with 49 credit hours or less. 

(8) A SOPHOHORE is a student with SO credit hours or nore. 

(9) An UNCLASSIFIED STUI^NT is a Student who does not have class 
standing. 

(10) ATTITUDE is the es^ression of acceptance or rejection of 
designated statements on the questionnaire. 

(11) ATTITUDE SCORE is the total number of points a respondent has 
accumulated as a result of his answers to questions in the areas 
of holdings, service, and facilities. Each possible response to 
these questions was given a point value for the purpose of ordering 
these responses. 
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PROCTDOIffiS FOR COLLECTION AND TREATMENT OP VKTh. 

Davttlopiiient of the Questionnaires 

Dr. Allen stated in his thesis that he used the faoilitles of the 
research library of the Ak..3rican Library Association in Chieago. Bven 
after a thorough search of the literature, he did not find ai^ instru- 
asnts that had been developed for studying the attitudes and utilisation 
habits of students and faculty. - 

The librarian at T.N.C.C. developed the questionnaires used hy the 
Self-Study Connittee, incorporating sooe of the iteas used fcy Or. Allen 
and developing several other items nhidi would elicit infoxnation that 
would be useful in improving the administration of the library. 

Administration of the Questionnaires 

The Faculty Questionnaires were distributed at a general faculty 
aeeting in the Fall of 1972 and 61 responses were received. This 
represents approximately 77 % of the full time faculty during that 
quarter. These responses were returned to the Librarian by the Self- 
Stu4y Cossaittee and tabxaated by her. 

The Student Questionnaires were given to the members of 12 classes, 
the classes selected by means of a randlom number table and matched against 
the ccoiplete listing of all credit courses given by the college in both 
daytime and evening. A total of 195 students responded, which r^resented 
13 % of the full time equivalent students enrolled (1504) in T.N.C.C. 
in the spring quarter, 1973* The questionnaires were administered by 
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the teachers of these classes, and retvorned by them to the Librarian 
who tabulated the results* 

Both inetruments were designed and administered in a vanner which 
assured the anonymity of the individuals responding. 

For a question to be used for statistical analysis, a responae of 
75 o/o or more was considered to be necessary. This reeuirement was 
net for all questions. 

The Pata Collected 

The student and faculty queationnalres had two purposes! to collect 
informatioQ about the respondents, and to measure their attitudes toward 
the library* 

The information collected about the faculty was: (1) frequency of 
use of the library , (2) use of reserve materiels, and (3) whether or not 
they required their students to use the library. All other questions 
concerned their satisfaction with library holdings* faeilitiest and 
services* 

The student questionnaire collected the following personal data: 
(1) sex, (2) class status, (3) area of study (curriculum), (4) p«rt cr 
full time enrollment, (5) outside employment, (6) number of times respondent 
used the library in any one month, (7) whether instructors re<iuired use 
of the librsry, (8) reasons for using the library, (9) facilities they 
have used in the library. 

The responses to the questions concerning adenuacy cf holdings, 
service, and facilities were given ordered number values so that relative 
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~or« could be tabuUte* i„ each of these .re». „d . total -attlt^ 

~ore. be obtained for each respondent, (see questiomalre, in Appendix, 

«« responses to the t«o quesUons on orientation were jiven maber 

Of 2 for .yes. and 0 for . no., so that an .orientation .cor., could 
6e derived. 

Both quesuonnaires artced the re^ondent to .«gg..tions toward 
mprovin, tlM library. A large variety of cogent. «re collected. 

Traatanent of Da^ 

The ti.enty.8even hypotheses listed ebove ^re all tested by the Chi 
Sqpare method of comparison for the total populaUon studied. This «ithod 

Chosen since it is most appropriate for non-parametric data, «kX for 
nominal data. 

Differences at the five per cent level of significance were considered 
•ttfflcient to reject the null hypotheses. 

Because of the quantity of data, the conputer services of the college 
imre used. For this purpose, the Galfos Statistical Package was chosen. 
This program con«,uted the frequency count, column and row total, chi square 
test, and level of significance. 

Findings were taken directly from the computer print out, the degrees 
of freedom calculated, and the chi square table value coi.«»ared with the 
c«»puter results, so that the null hypoti^eses might be accepted or rejected. 

The responses elicted concerning in5>rovements to the library were not 
annenable to staUstical treatment, but were discussed and evaluated in 
the Analysis of Data section of this study. 



18 



PRBSESTATIQH OP DATA 
this section presents: 

1. Xn table form (Tables I - 27) , all the data collected and used 
to test the hypotheses, aeconipanied by the degrees of freedon, ohi square 
V9Xm as ahoim on the coo^juter print-out, and the significanoe level as 
wham on the Chi Square table. 

2« Xn essay form, the responses elicited by the questions asking 
for suggestions for the ii^provenent of the library (Student Questionnaire, 
Mo* 21f Faculty Questionnaire, Nos. 5 and 17) • 

TABLE 1 (HVBOthesis 1) 

Responses of faculty meidbers to Question IS, "Are the library 
holdings adequate for you to perform your teaching mission?** 

Yes No 
Observed 42 (76%) 13 (24%) 



Bjq?«cted 27,5 • 27.5 

dfU) (7. 1223) ,05 l«vel of significance (3.841) 
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TABLE 2 (Hypotheaia 2) 

RMponaea of faculty %ffao raqulre uae of the libraxy faculty 
yHio do not require uae of the library to Queation IS, "Are the 
library holdinga adequate for you to perf oxb your teadiinf 
fldaaion?** 

Yea Ho 

Requiring 28 (70%) 12 (30%) 

Hot Haquiring 14 (93%) 1 (7%) 

df (1) ]^(2.1248) .05 level of aiqnifieanoe (3.841) 



TABL8 3 (Hvpotheaia 3) 



Huaber of 'alwaya* and 'acmetiaea* or 'never* anaiiera qivan by 
faculty who require uae of the library and faculty who do not 
require uae of the library to Queation 14, ''Do your atudentiP 
find the naterial they need?" 

Faculty Req^iring Faculty Hot Requiring 
Uae of Library uae of Library 

'Aluaye* 6 (15%) 4 (40%) 



'Sfloetiaea* or 

'never' 34 (85%) 6 (60%) 

df (1) (1.7578) .05 level of aighifieanoe (3.841) 
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TABLE 4 (Hypothasia 41 

NuBbar of *«lways* and 'aonatiaea* or *navar* answara glvan by 
faculty to f^aation 7, "Do you raealva tha halp yoa aak for?" 

'Alwaya* 'Soavtiaatf or *llavar* 
Cbtarvad 51 (96%) 2 (4«) 



ft»«otad 26.5 26.5 

2 

df CX) X (26.5030) .05 laval of ai«nificanca (3.841) 

.001 laval of aignlflcanea (10.827) 



TABLE 5 (Hypothaaia 5) 



Niabar of *alwaya* and 'aomatiAaa* or 'navar* anawara glvan by 
faculty who raquira uaa of tha library and faculty who do not 
raquira uaa of tha library to Queatlon 1, "Do you raealva tiuT 
halp you aak for?" 

Faculty Baquiring Faculty Mot Raquirlng 
Uaa of Library Oaa of Library 

'Alwaya* 37 (100%) ' 14 (87%) 



'Somatimea* or 

•Navar* 0 2 (13%) 

df (1) (1.9803) .05 laval of aignificanca (3.841) 
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»JtJPon«*« of faculty matfbers to the tight parts of Qaattion 10. 
•What is tha general condition of the libr^?- 



Cbaervttd 



Total •Yea* Ttttal 'No* 

(approving) answers (disapproving) ansnars 



225 (87%) 



35 (13%) 



Sleeted 
dfd) 



X* (78.4416) 



130 



130 



.05 level of significanee (3.841) 
.001 level of significanee (10.827) 



TABLE 7 (Hypothaeie 7^ 



Besponses of faculty v^o require use of the library and faculty who 
do ngt require use of the library to the eight parts of Question 10. 
"What is the general condition of the library?- 



Requiring 



Total 'yes* TOtol •Mo« 

(approving) answers (disapproving) answers 



153 (84%) 



29 (16%) 



Hot fiaquiring 



df(l) 



X* (2.5155) 



72 (92%) 6 (8%) 

.05 level of Significance (3.841) 
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^^^I*? »tho used the lli«ary 'Daily, 

t^^lLs •irregularly/ and •Never* lo Questi^ 7 

lli:oJi;;,.^irTS2:J^^ .tudeSaTS: 

Prequenev of o— hy Facnii^y MiM«K»>« 

£S!^ Monthly jte raqmarlv never 

Total 'Yes** 

(agpw ing) 63 (76%) 150 (79%) 7 (88%) 108 (83%) 3 (60%) 
Total *No* 

(dlaapprovlng)20 (24%) 40 (21%) 1 (12%) 22 (17%) 2 (40%) 



df(4) 



X* (3,2023) 



.05 level of algnificanoe (9.488) 



TABLE 9 (Hypotheala 9^ 



Reeponses of faculty %iho require uKa of the library and faculty 
^o do jiot require use of the library to Question/ 7 (eervice) 



Requiring Use 



Total *yes* 
(approving) 

224 (75%) 



Total •ho* 
(disapproving) 

75 (25%) 



Not Requiring Use 
df(l) (7. 1241) 



104 (87%) 15 (13%) 

•05 level of significance (3.841) 
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TABLE 10 (Hvpotheaia 10) 



Boiponses of faculty who place saterlal on resecve ana faculty who 
do not placa material on reserve to Questions 7 (service) » 10 
(supervision) , 14 (holdings for students) , and IS (holdlnos for 
faculty) • 

Total *Yes* Total *Mo* 
(approving) (disapproving) 

Using Reserves 184 (75%) 61 (25%) 



Rot Using Beserves 143 (80%) 36 (20%) 

2 

df(l) X (1.0854) .05 level of significance (3.841) 



TABLE 11 (Hypothesis 11) 



Responses of students to Question 9, **0o you find the books you 
need?" and Question 10, "Do you find the nagasines you need?" 
The answers were weighted: always (3) , usually (2) , soBetimes (1) , 
never (0). Answers to Questions 9 and 10 were totalled. 

Holdings Adequate Holdings Inadequate 

(students scoring 6, 5, 4) (students scoring 3, 2, 1, 0) 

Observed 109 (56%) ' 86 (44%) 



Escpected 97.5 97.5 

df (1) X^(1.1347) .05 level of significance (3.841) 
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TABLE 12 (Hypothesis 12) 



'Attitude scores* on holdings o£ students who use the libz:ary 
•over 20/ '20-16,' • 15-11,* 'lO-e,' and '5-0, • times per month. 
'Attitude scores* represent totals of weighted answers to 
Questions 9 and 10. 

Frecniencv of Student Uset Wuinber of Times Per Month 
Over 20 20«16 15-11 30-6 5-0 

Attitude 
Score on 

Holdings % % % % % 




TOTALS 19(100%) 15(100%) 35(100%) 44(100%) 77(100%) 



df(24) X (15.419) .05 level of significance (36.415) 



V 
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TABLE 13 (Hypcthaaia 131 



Rasponaaa of atudanta to Quaationa 13 (raoaivina aarvica) , 14 
(ratin9 aarvica), and 15 (ataff attituda), Tha anawara vara 
naightadi 4, 3, 2, I, 0. Answar waa 'Vary Good* if total aeora 
was 6-9. It total soora waa 0-5, anaviar waa not 'Vary Good.' 



Studanta Sating 
Sarvica *Very Good' 



Studanta Mot Rating 
Sarvica *Vary Good* 



Obaarvad 



133 (70%) 



56 (30%) 



Si^paotad 

«f(l) 



X' (15, 4854) 



94.5 94.5 

•05 lavel of aignifieanea (3.841) 
.001 laval of aignifieanea (10.827) 
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TABLE 14 (Hypotheaia 14 > 



'Attitude Scores* on service of students who use 
•Over 20,* •20-16/ '15-11, • •10-6/ and 'S-O/ t 



the library 

^ tines per nonth. 

Attitude scores' represent totals of weighted answers to Questions 
x3« 14, and 15, 



Preguency of Studen t Ose» Munber of Tines Per Month 
Over 20 20-16 15-11 10-6 5-0 



Attitude 
Score on 
Service 



6» 



9* 



? 2 

2 



12 



(74%) (87%) (77%) (74%) (61%) 

5 3 7 13 18 



12 6 IS 



10 



3 1 0 1- 15 
(26%) (13%) f23 %) (26%1 tl^^S 



TOTALS 19 15 35 43 77 

df(32) X^(24.4694) .05 level of significance (43.77) 
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TABLE 15 (Hvpothesia 151 



Rasponsas of atudants to Questions 19 (size) , 20 (axrangament) , 
and 21 (ataosphere) • Answers were weightedt 2, 1, 0, A total 
aeora of 6-4 was considered 'Adequate*; a total score of 3-0 
was considered *Xnadeqaate.* 

Students Rating Students Rating 

Facilities 'Adequate* Facilities 'Xnadeq^ata* 

Observed 148 (77%) 44 (23%) 



fti^eted 96 96 

df (1) (29. 2384) .05 level of significance (3.841) 

.001 level of significance (10.827) 



TABI^ 16 (Hypothesis 16) 



'Attitude scores* on facilities of students who use the library 
'Over 20,' '20-16/ '15-11/ '10-6/ and '5-0' tines par nonth. 
'Attitude scores' represent totals of weighted answers to 
Questions 19 » 20, and 21. 





Frequency of 


Student Use: 


Number of Tines Per Month 




Over 20 


1 20-16 


15-11 


10-6 


5-0 


Attitude 
Scores on 
Facilities 












6 


4 


4 


13 


13 


33 


4 


10 


8 


12 . 


22 


29 


2 


3 


2 


7 


4 


13 


0 


2 


1 


3 


5 


4 


df (12) 


(8. 9121) 


.05 level of significance 
28 


(21.026) 



R«n>onMS of students to Quest 8, "Do you find thet use of the 
library isaproves your grades?** 

Yes Mo 
Observed 129 (71%) 53 (29%) 



91 91 
df (1) X^{15.7297) .05 level of significance (3.841) 



TABLE 18 (Hypothesis 18) 

Responses of students who use the library *Over 20/ * 20-16/ 
•15-11/ 'lo-e/ and '5-0* to Question 8, ••Do you find that use 
of the library ii^proves your grades?** 

Frequency of S tudent Use: Number of Times Per Month 

Over 20 20-16 15-11 10-6 5-0 

17 (94%) 13 (93%) 25 (76%) 34 (81«) 40 (53%) 

»0 1 (6%) t (7%) 8 .(24%) 8 (19%) 35 (47%) 

2 

df (4) X (21.7506) .05 level of significance (9.488) 

.001 level of significance (18.465) 
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TABLE 19 (Hypothtt«ltt 19) 



Ite«ponMs by stttdents whos* tMtihars raquirt thm to um th« 
XibtAzy and students whose teachers do not requite thea to use 
the library to Question 6, **Zn any one aonth, how nany tines do 
you enter the library?" 



Beq^ired To Hot Se^iired To 
rre^ieney of Use use Library use Library 



Over 20 


13 


(10%) 


*6 


(a%) 


20-16 


' 13 


(10%) 


2 


(3%) 


15-11 


27 


(23%) 


8 


(11%) 


10-6 


31 


(25%) 


13 


(19%) 


5-0 


40 


(37%) 


42 


(59%) 


TOTAL 


124 


(100%) 


71 


(100%) 



df (4) X (15.0813) .05 level of significance (9.486) 

•01 level of significance (13.277) 



TABUS 20 (Hypothesis 20) 



Besponses of male and fenale students to Question 6« "Zn any one 

month# how aumy tines do you enter the library?** 



Frequency of Use 


Hales 


Females 


Total 




Over 20 


12 


7 

• 


19 


(10%) 


20-16 


7 


8 


15 


(8%) 


15-11 


15 


20 


35 


(18%) 


10-6 


26 


18 


44 


(22%) 


5-0 


40 


42 


82 


(42%) 



df(4) X^(3.4741) .05 level of significance (9.488) 
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TABLE 21 (Hvpothesia 21) 

Bttsponses of «nployed and non-onployed students to Qaestion 6, 
*Xn any ona nonth« how nany tinas do you enter the library?** 



Frequency of Use 


Bnployed 
students 


Hon-Baployed 
Students 


Over 20 


8 


11 


20-16 


10 


4 


15-11 


• 21 


14 


10-6 


27 


16 


5-0 


52 


30 



df (4) X (3.7682) .05 level of significance (9.486) 



TABLE 22 (Hypothesis 22) 



Responses of full-time students and part-time students to Question 
*'ln any one month, how many times do you enter the library?" 



rreqtiency of Use 


Full-Time 
Students 


Part-Time 
students 


Over 20 


16 


(12%) 


3 


(5%) 


20-16 


14 


(10%) 


1 


(2%) 


15-11 


29 


(21%) 


6 


(10%) 


10-6 


32 


(24%) 


12 


(20%) 


5-0 


44 


(33%) 


38 


(63%) 


TOTALS 


135 


(100%) 


60 


(100%) 



df(4) 



X (18.7302) 



.05 level of significance (9.488) 
.001 level of significance (18.465) 




TABLE 23 (HypotheaU 23) 



Rt^peiiMt of Fraiteen, Sophonores, and OnelMsi£i«a ttutentt 
to gotttion 6, **Zn any ena month, how many tinat do you antar 
tha library?" 

Vraqunoy of Uta Fraatanan SQphonoxaa uncUaaif lad 



Oirar 20 14 5 0 

20-16 4 8 3 

15-11 16 . 16 3 

10-6 22 18 4 

5-0 17 45 20 



df (8) X (28.6698) .05 laval of algnifleanea (15.507) 

•001 laval of algnifleanea (26,125) 



TABU 24 (Kfpotheala 24) 



Votal 'Attituda acoras* of studanta «#ho uaa tha library *Ovar 20,* 
* 20-16,' '15-11/ *10-6,' and '5-0* timaa par month. Total 'attituda 
aooraa* rapraaant the total pointa on waightad anawara to Qaaatlona 9 
and 10 (holdinga), 13, 14, and 15 (aarvica), and 19, 20, and 21 
(faoilitiaa). 



Attitude Scorea of All Studanta 



Fraquanoy of Use 


21 


-17 


16-12 


11-7 


6-0 


TOTALS 


Over 20 


5 


(26%) 


9 (48%) 


5 (26%) 


0 


19 


(100%) 


20-16 


4 


(27%) 


8 (53%) 


3 (20%) 


0 


15 


(100%) 


15-11 


10 


(29%) 


17 (48%) 


8 . (23%) 


0 


35 


(100%) 


10-6 


12 


(27%) 


22 (50%) 


8 (18%) 


2 


(5%) 44 


(100%) 


5-0 


15 


(19%) 


43 (53%) 


16 (20%) 


6 


(8%) 80 


(100%) 


df(12) (7. 3174) 




•05 level of aignificanoa 


(21.026) 
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TABLE 25 (Hypoth<ttla 25) 



Rs^ponsos of students iiho rteeived orientation end etudents who did 
notf to Question 6, **Xu ^ny one month* how many tiaiss do you enter 
the library?" 



Students Receiving Students Mot 

rrcq!Kieney of Use Orientation Receiving Orientation 



Over 20 


13 


(13%) 


5 


(6%) 


20-16 


10 


(9%) 


5 


(6%) 


15-11 


23 


(22%) 


12 


(13%) 


10-6 


26 


(25%) 


18 


(20%) 


5-0 


34 


(32%) 


48 


(55%) 



df (4) (10. 9483) ,05 level of significance (9.488) 



TABLB 26 (Hypothesis 26) 



erJc 



Responses of students receiving thorough » aiiniaal* or no orientation 
in the use of the library to Qu^s^tion 6, "In any one nonth* how many 
tines do you enter the library?** 'Orientation scores* represent 
totals of weighted answer to Questions 16 and 17. A score of 4 
Indicates 2 or more exposures to orientation. 



Frequency of Use Orientation Scores of Students 

4 2 0 

Over 20 7 "(20%) 6 ""(8%) 6 "(7%) 



20-16 


6 


(17%) 


4 


(6%) 


5 


(6%) 


15-11 


5 


(14%) 


18 


(24%) 


12 


(14%) 


10-6 


8 


(23%) 


18 


(24%) 


18 


(21%) 


5-0 


9 


(26%) 


28 


(38%) 


45 


(52%) 



df (8) (17.2185) .05 level of significance (15.507) 
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TABtE 27 (Hypothesis 27) 



* Attitude scores* of students receiving thorough orientation (4) , 
KdniasX orientation (2), or no orientation (0) in the use o£ the 
library. 

Orientation Scores 
littitude Scores* 1> k SL 



21-17 


IS 


(43%) 


18 


(24%) 


13 


(16%) 


16-12 


16 


(46%) 


47 


(63%) 


36 


(44%) 


11-7 


4 


(11%) 


10 


(13%) 


26 


(31%) 


6-0 


0 


(0%) 


0 


(0%) 


7 


(9%) 



d£(6) X (27.9799) .05 level of significance (12.592) 

.001 level of significance C22.457) 





Data Not Subjected to Statlatical Analysis 

« 

Student questions No. 18 and No. 21 asked for eoonents on the library 
hours of operation, and on the desirability of the library as a place to 
study. Of 195 responses, 24 students renatked Chat the llbrety was too 
noisy. Soae of their comments frankly cooplalned that there was **nolse 
and eooBotlon,** that "groups talked too ouch," or that the "Instructors 
iiho have offices In the library act like they are in the eoooens.** It 
vss assuned that the library staff nust have been included in this renark, 
since their offices open on the library and the workroom has no sound 
barrier. 

Five students said the library was too small or crowded, and Mo 
requested more carrel space, or Isolated areas for study. 

There were a total of 16 coomenta about the hours of operation. 
TWO atudenta esked for hours after 5:00 on Friday night, and 10 requested 
hours on Saturday and/or Sunday. Four connents about "open later in the 
evening" or "open until 8:00" revealed that the respondent was not fsmil- 
iar with the present hours of operation. 

Faculty question No. 5 and No. 17 asked for any suggestions the 
respondent would care to make that night result in library improvement. 

The largest group of suggestions concerned the collection. TWelve 
requests for more holdings were made, including: • more depth and variety 
of materials, more reference and critical works, more copies of often 
used items, more back-issues of periodicals, more professional joumale, 
more newspapers, and more fiction. Several aaked for "more money for 
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books." A majority have requested that items be obtained and have seen 
their requests, fulfilled; but one respondent felt that faculty requests 
should be filled more consistently and quickly. A faculty asober also 
asked for the U.S. Census and Statistical Abstract of the U.S . , which is 
held by tL.a library. 

Concerning the facilities » 15 said more room was needed* and others 
criticised the noise level, suggested better arrangemsnt, and requested 
■ore carrels and private study areas. 

In the area of service, tvo faculty asked for weekend hours of operar 
tloB* mA w «dMd ^or bettor aottttol the veserve system. One asked 
for an inter-library loan system for nearby colleges, appamtly not 
aware that the library provided this service. Other coamMmts were: '*lnmedi- 
ate shelving of new books," "computer print-out of holdings," and "retrieval 
system for information." These connents reflected some degree of unfamili- 
ority with present library operations. 

Several comments were made about security, such ss, "better security," 
"too many stolen books," "volunteers to check over students as thcqr leave 
the llbraxy," "control of thievery," and "ordering of lost books more 
.jiickly." 

On the positive side, the following comments %■ tte made: 

"Excellent staff can provide needs if mo ey is forthcoming." 
"One of best aspects of institution... staff should be applauded." 
"Keep up the good work." 

"Library staff seems not only well-informed but pleasant and 
very cooperative." 

"Service is adequate for size of physical plant." , 
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ftNALYSIS OF DATA 

* 

When the data was analyzed » the null hypothesis was accepted for 
tiie follontinq hypotheses ; 

HYPOTHESIS 2: There is no significant difference in the nuniber of 
*yes* and *no* answers given by faculty who require the use of the library 
and faculty «Aio do not require the use of the library to Question 15 # 
"Are the library holdings adequate for you to perform your teaching mission?* 

The computer value (2.1248) was less than the table value (3*841) 

with 1 degree of freedom, at the .05 level. The faculty members* opinions 

of library holdings was not significantly different # t^etiwr or not they 

required their students to use the library. Table 2 i^ows that 93% of the 

faculty not requiring use believed the holdings to be adequate, while only 

70% of those requiring use believed the holdings to be adequate. This was 

the first indication # confirmed throughout the study # that patrons most 

familiar with the library were also the most cognisant of its shortcomings. 

HXPOTHESIS 3: There is no significant difference in the nuniber of 
* always* and the number of * sometimes* or 'never' answers given by facul^ 
idio require the use of the library and f acul^ who do not require use of 
the library to Question 14, "Do your students find the materials they need?" 

The coi^puter value (1.7578) was lower than the table value (3.841) 

with 1 degree of freedom, at the .05 level. The facul^ members* opinions 

of the adequacy of holdings to meet student needs did not vary significantly 

whether or not they required the use of the library. However, Table 3 

shows that 40% of the faculty who do not require use of the library believed 

that their students 'always* found what they needed, as compared with 

only 15% of the faculty vgho do require use of the library. Again, it was 

noted that the patrons more familiar with the library reflected greater 

knowledge of its limitations on this questionnaire. 
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OfPOTHESlS 5* There is no significant difference in tkie nunber of 
always and the number of 'sometimes* or 'never* answers given by 

^ not require 

use of the library to Cueation 7, -Do you receive the help youlSk for?* 

The oooiputer value (1.9803) was less than the table value (3.841), 
with 1 degree of freedom, at the .05 level. Faculty mandters* opinions 
about library service did not vary significanUy, whether or not they 
required use of the library. Table 5 shows that 100% of the faculty 
requiring use state that they 'always* receive the service they ask for, 
while 88% of the faculty not requiring use 'always' receive the service 
th^ ask for. While the difference was not significant between these 
groups, the rea^nses indicated a high degree of satisfaction with the 
library service. 

WPOIHBSIS 7: There is no significant difference in the rntfber of 
yes' and 'no' responses checked by faculty who require use of the 
library and f acultgr who do not require use of the library in answer to 
Question 10, "What is the general condition of the library?" 

The coaster value (2.5155) was less than the table value (3.841) , 
with 1 degree of freedom, at the .05 level. This question asked the 
respondents to state v^ether or not they thought the library was 
attractive, clean, conveniently arranged, had proper teiqperature control, 
was quiet enough, and was supervised well. Table 7 shows that 92% of the 
responses of faculty vAio did not require use of the library were approving, 
while only 84% of the responses of faculty who did require use were 
approving. While the difference between the groups was not statistically 
significant, this observation reenforced the inference that more criticism 
came from the more frequent patrons. 
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HXPOTHESIS 8: There is no significant difference in the attitude 
toward the library of faculty members who use the library frequently and 
those irtio use it infrequently. 

The conputer value <3.2023) was less than the table value (9.488), 
with 4 degrees of freedom, at the .05 level. The total of 'yes* (approving) 
answers to Questions 7 (service) , 10 (si^rvision) , 14 (holdings for 
students) , and 15 (holdings for f acul^) did not vary signifleanUy between 
those groups of faculty using the library daily, weekly, Monthly, irregular* 
ly# or never. Table 8 shows, however, that the highest percentile of *no* 
(disapproving) answers (24%) were received from the gro^p irtiich stated 
that they used the library 'daily*. (Responses on service by faculty 
lAo stated thoy * never* used the library were discarded as not applicable.) 
Again, it was indicated that the patrons using the library more frequently 
tended to give fewer approving responses to this questionnaire. 

HXFOTHESIS 10: There is no significant difference in tiie attitude 
toward the library of faculty meonbers who place materials on reserve and 
faculty meoibers who do not place materials on reserve. 

The computer value (1.0854) was less than the t^ble value (3.841) , 

with 1 degree of freedom, at ::he .05 level. There was no significant 

difference in attitude toward the library of faculty menbers tdio used 

the reserve system and those who did not. Table 10 shows that faculty 

using the reserve system gave 75% approving answers, while faculty not 

using the b^fstem gave 80% approving answers. In conjunction with this 

observation, it was noted that one faculty member suggested that the 

reserve system needed better organization and control. It was again 

noted that patrons who used the system were more likely to criticize 

them. However, a high degree of approval of the library was evident* 
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HypOTHESIS 11: There is no significant difference in the nuniber of 
students ^o feel that the library holdings are adequate and the nuniber 
vdio feel they axe not adequate. 

The co8«>uter value (1.1347) m less than the table value (3.841), 

with 1 degree of freedom, at the .05 level. There were tNo questions 

about library holdings on the student questionnaires Ho. 9, "Do you find 

the bodies you need?", and No. 10, "Do you find the nagasiaes that you 

need?". Both questions could be answered Always Usually Sowatines 

^Never, and the answers were weighted from 3 (Always) to 0 (Never)* 

An answer of 'adequate* was defined as a total score on these two 

questions of 4, 5, or 6. An answer of 'inadequate* was d ifined as a 

score of 3, 2, 1, or 0. Table 11 shows that 56% of the students stated 

they * usually* or * always* found the items desired. It was also noted 

that students stated they found books they needed more often than they 

found magazines. 

RypOTRBSIS 12: There is no significant difference in the attitude 
toward the adequacy of library holdings between students idio use the library 
frequently and those who use it infrequently. 

The computer value (15.419 waa less than the table value (36.415), 

with 24 degrees of freedqn, at the .05 level. The * attitude score on holdings* 

for this hypothesis waa derived in the same manner escplained in Hypothesis 11 

(see above). Table 12 shows that vftien 'attitude scores* were gro^ped into 

*high' * medium' and 'low' scores, approximately two-thirds of the responses 

* 

clustered in the 'medium' range for all frequency groups. Most students 
indicated materials were found 'usually' or 'sometimes'. 
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HYPOTHESIS 14: There is no significant difference in the attitude 
toward the library service between students who use the library frequenUy 
and those %*io use it infrequently. 

The coniputer Y? value (24.4694) is less than the table value (greater 
than 43.77), with 32 degrees of freedom at the .05 level. The 'attitude 
score toward service* was derived from the reeponses checked for 
Questions 13 (receiving service) , 14 (rating the service) , and 15 (staff 
attitude) . Responses were valued from approving to disapproving, in 
descending order: 3, 2, 1, 0. A total score on these 3 questions of 
6-9 was considered an approving response. A total score of 5-0 was 
considered a disapproving response. 

Table 14 shows at the grouping of the scores into 'approving* and 
* disapproving* categories did not indicate any important differences 
between the frequency groups. Slightly over 70% of the responses were 
approving responses, v^ich indicated a fairly high degree of satisfaction 
with library service. (See also Table 13) 

HYPOTHESIS 16: There is no significant difference in the attitude 
toward the library facilities between students who use the librazy fre- 
quently and those \dio use it infrequently. 

The coniputer value (8.9121) was less than the table value (21.026), 

with 12 degrees of freedom, at the .05 level. The 'attitude score toward 

facilities * was derived from responses checked for Questions 19 (sise) , 

20 (arrangement) , and 21 (atmosphere) . Responses were valued, from 

approving to disapproving, in descending order, 2, 1, and 0. A total 

score on these 3 questions of 6-4 was considered * adequate* and a total 

score from 3-0 was considered 'inadequate*. Table 16 shows that the 
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responses tended to cluster in the xxpper iniddle range for all frequency 
groMps. 77% of responses were approving and 23% were disapproving. 

HYPOTHESIS 20: There is no significant difference in the frequency 
of use of the library by female students and by male students. 

The computer value (3.4741) was less than the table value (9.488) , 

with 4 degrees of freedom, at the .0'! level. There is no significant 

difference in use of the library by female or by male students. Table 20 

shows the percentage of responses which fell into each frequency grouping. 

HYPOTHESIS 21: There is no significant difference in the frequency 
of use of the library by employed students and lav non-employed students. 

The coa5)uter value (3.7682) was less than the table value (9.488), 

with 4 degrees of freedom, at the .05 level. There is no significant 

difference in library use by employed or non-enqployed students. 

t 

HYPOTHESIS 24: There is no significant difference in attitude toward 
the library between students who use the library frequently and students 
who use it infrequently. 

2 

The computer X value (7.3174) was less than the table value (21.026), 
with 12 degrees of freedom, at the .05 level. The attitude toward the 
library of students who used the library frequently did not differ 
significantly from the attitude toward the library of students who used 
it infrequently, observation of Table 24 shows that 'attitude scores* 
of students in all frequency groups tended to cluster in the 16-12, 
or moderately high, range. 

The 'attitude scores* of the respondents were the total points each 
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respondent received for the answers \^ieh he dieCked for Questions 9 and 
10 (holdings) , 13, 14, and 15 (service) , and 19, 20, and 21 (facilities) . 

When the data was aneayzed, the null hypothesis was rejected for 
the following hypotheses : 

HYFOIRESZS 1: There is no significant difference in the nuniber of 
'yes* and 'no' answers given faculty aesibers to Question 15, "Are the 
library holdings adequate for you to perform your teaching mission?" 

The caqputer value (7.1223) was greater than the table value (3.841), 

with 1 degree of freedom, at the .05 level. There was a significant 

difference in the number of faculty who rated the holdings adequate for 

. their own use, 76%, and the number rated the holdings not adequate* 

24%. See Table 1. 

HXPOTHESIS 4: There la no significant difference in the number of 
.'always' and the number of 'sometimes' or 'never' answers given by 
faculty to Question 7, "Do you receive the help you ask for?" 

2 

The computer X value (26.5030) was greater than the table value 
(3.841), with 1 degree of freedom, at the .05 level. The computer value 
(26.5030) was also greater than the table value (10.827), with 1 degree 
of freedom, at the .001 level of significance. Slightly over 96% of the 
faculty members responded that they 'always' received the service they 
asked for. 

HYPOTHESIS 6: There is no significant difference in the number of 
'yes' and 'no' responses checked in the 8 parts of Questions 10, "What is 
the general condition of the library?" 

The computer X value (78.4416) was greater than the table value 

(3.841) , with 1 degree of freedom, at the .05 level. The counter value 
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(78.4416) was also greater than the table value (10.827), with I degree 
of freedom, at the .001 level. There was a significantly greater nuober 
of approving responses (87%) than of disapproving responses (13Z) In 
regard to the condition of the library^ These questions concerned the 
•ttraetlveness, cleanliness, arrangement, heating, quietness, and general 
supervision of the library. 

BYPOTHBSIS 9: There Is no significant difference In the attitude 
toward the library of faculty meobers who require their students to use 
the library and faculty meobers who do not require their students to 
use the library. 

The computer 7^ value (7.1241) was greater than the t^le value 
(3*841), with 1 degree of freedom, at the .05 level. The faculty iiho do 
no£. require their students to use the library show a significantly higgler 
total percentage of *yes* (approving) answers to Questions 7 (service), 
10 (facilities) , 14 (holdings for students) , and 15 (holdings for faculty) , 
than faculty who do require the «se of the library. Teble 9 shows that 
872 of responses of faculty requiring use, and 752 of responses of faculty 
no^ requiring use were approving. This Indicated a high attitude of 
approval toward the library by the total faculty, and was consistent with 
other findings of the study. Also consistent was the finding that faculty 
having the least familiarity with the library gave the highest nuaber of 
approving responses. 

» 

R1T0THESIS 13: There is no significant difference In the nindber of 
students who believe that library service is *very good* and the nuiaber 
who believe It is not *very good*. 

The eooq^uter value (15.4854) was greater than the table value (3.841) 

with 1 degree of freedom, at the .05' level. It was noted that the computer 
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r value (15.4854) was also greater than the table value (10.827) vlth 1 
degree of freedom, at the .001 level. Table 13 shows that 70% of the 
students gave an approving response to the questions on service. This 
response was derived from the total score on the 3 service questions: 
13 (receiving service), 14 (rating the service), and 15 (staff attitude). 
The answers to these questions were rated in descending order of approval, 
with values of 3, 2, 1, and 0. A total score on iihese questions was 
considered an approving response if it was in the range 6-9, and a dis- 
approving response if it was in the 0-5 range. 

HYPOTHESIS 15: There is no significant difference in the nuAer of 
students who feel that library facilities are adequate and the nu]d)er who 
feel they are inadequate. 

The computer value (29.2384) was greater than the table value 

(3.841) with 1 degree of freedom, at the .05 level. The computer value 

was also greater than the table value (10.827) at the .001 level. Table 3 

shm that 77Z of the respondents indicated they felt the facilities were 

adequate. The answers to the 3 questions about facilities: 19 (size), 

20 (arrangement), and 21 (atmosphere for study), were given a descending 

value of 2, 1, and 0. The 'adequate' responses represented a total score 

of 4-5 on these questions, while an 'inadequate response represented a 

total score of 0-3. 

HyPOTHESIS 17: There is no significant difference in the nuiia>er of 
students who believe that use of the library Improves their grades and 
the number who believe that use of the library does not improve their grades. 

2 

The computer X value (15.7297) was greater than the table value (3.841) 
with 1 degree of freedom at the .05 level. The con^uter value was also 
hi^er than the table value (10.827) with 1 degree of freedom at the 
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HYPOTHESIS 22: There Is no significant difference In the frequency 
of use of the library by full time students and by part ttoB students. 

The coi^uter value (18.7302) was greater than the table value 
(9*488) with 4 degrees of freedom at the .05 Ic^el, and also greater 
than the table value (18.465) at the .001 level. There was a significant 
difference between the ftvo groups. Table 22 shows that the percentaga 
of users In the higher frequency groups was significantly greater for 
the full tine students. 

HYPOTHESIS 23: There Is no significant difference In the frequency 
of use of the library by Freshmen, Sophomores, and Unclassified students. 

The computer value (28.6698) was greater than the table value 
(15.507) with 8 degrees of freedom at the .05 level, and It was also 
greater than the tshle value (26.125) at the .001 level. There was a 
significant difference between the groups. 

Table 23 shows that a higher percentage of Freshmen tesponded In 
the higher frequency groups and a lower percentage In the lowest frequency 
group, than did Sophomores or Unclassified students. This statement held 
true, also, for Sophomores as compared to Unclassified students. It was 
found that Freshmen exhibited a higher use pattern than Sophomores, and 
Sophomores e^lblted a higher use pattern than Unclassified students. 

HYPOTHESIS 25: There is no significant difference in the frequency 
of use of the library betr^een students who received orientation In the 
use of the library and those who did not. 

The computer value (10,9483) was greater than the table value 
(9.488) with 4 degrees of freedom, at the .05 level. There was a signi- 
ficant difference between the group of students who had received orientation, 
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and the group of students vho had not, in their frequency of library 



use. 



Table 25 shows a consistently hl^er pattern of use In the higher 
frequency groiq>s by the students uho received orientation. These students 
eidiiblted a hl^er percentage of neafliers In the 4 top frequency groups, 
and a loner percentage of meobers In the lowest frequency group (0-5). 

HXPOTOSIS 26: There Is no significant difference In the frequency 
ot use of the library between students idio received no orientation, 
those who received minimal orientation, and those i^o received theroueh 
orientation In the use of the library. i^noirougn 

The computer X value (17.2185) was greater than the tthU value 
<15.507) with 8 degrees of freedom at the .05 level. There was a signif- 
icant difference In the frequency of use of the library between the groups 
who received the different degrees of orientation. 

The 'orientation scores* were derived by giving value of *2' and 'O' 
to the 'yes' and 'no* answers to the orientation questions. No. 16 and 
Ho, 17. Three total values were possible: 4, 2, and 0. A score of 4 
reflected two or more exposures to orientation In the use of the library. 
A score of 2 reflected at least 1 exposure. 

Table 26 shows the nuobers and percentages of students In each orien- 
tation category, grouped by frequency of use of the library. 

HYPOTHESIS 27: There Is no significant difference In attitude toward 
the library between students who received no orientation, those who re- 
ceived minimal orientation, and those who received thorough orientation 
In the use of the library. 

The computer value (27.9799) was greater than the table value 
(12.592) with 6 degrees of freedom at the .05 level, and also greater 
than the table value (22.457) at the .001 level. There was a significant 
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difference between the groups. 

Table 27 shows the nuinbers end percentages of students In each 
orientation category, grouped by their 'attitude scores, • Those with 
the hi^ orientation scores esdiibited hi^er 'attitude scores,' those 
with medium orientation scores eAibited medium 'attitude scores,' and 
those with low orientation scores esdiibited lower 'attitude scores.' 

Since it was found that students with high orientation scores used 
the library more than students with low orientation scores, and it was 
also found that there i^ no significant difference in attitude toward 
the library of students who used the library frequently and those who 
used it infrequently, It was considered possible that the orientation 
process influenced in a positive way not only frequency of use of the 
library, but also the attitude of the student toward the library. 
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SPMMABy AND CONaUSIONS 



During the school year, 1972-W73, the staff of Thonas Nelson CotSf 
■unity College conducted a self-study as part of the process of sustaining 
accreditation by the Southern Association of Colleges and Schools. 

The Library participated In this self-^study by developing tvo 
questionnaires, one form for the faculty, and one fom for the students. 
These Instruments were administered by the Self*Study Coonlttee to a 
meeting of faculty menbers, and by Individual faculty meo^ers to neabers 
of classes chosen at random. 

They were administered to 61 (77%) of the 7^ full time faculty nepers 
and to 195 (13Z) of a student body of 1504 full time equivalent students. 
These students were members of 12 classes chosen at random from the entire 
list of course offerings for credit given by the college, both during the 
day and the evening. 

This questionnaire was not biased by being given only to those jpeople 
who were patrons of the library. Bather, It was given to a sample of the 
whole community of persons whom the library is eatablished to serve. It 
was hoped that this procedure would determine ways by which the library 
could become more effective. 

The questionnaires first determined a number of facts about the 
status and personal characteristics of the respondents (faculty, student, 
currlculun : sex> etc.). It then asked for frequency in use of the library, 
a variety of questions to elicit attitudes of the respondent, and sugges-' 
tlons for improvement of the library and its services. (See sas<ple ques- 
tionnaires in Appendix) 
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These data were tabolated and used to test 27 hypotheses by the chl 
square analysts* 

The null hypothesis was accepted for the folloving hypotheses: 2,3, 
5, 7, 8, 10» 11, 12, 14, 16, 20, 21, and 24. The null hypothesis was 
rejected for the following hypotheses: 1, 4, 6, 9, 13, 15, 17, 18, 19, 22, 
23, 25, 26, and 27. 

Faculty attitudes on holdings : 

The faculty had a fairly high opinion of the library holdings, 76Z 
responding that they were adequate for their teaching mission. (Table 1) 
Of those faculty requiring use of the library, 701 believed holdings were 
adequate, and of the faculty not requiring use of the library, 93% thought 
they were adequate. (Table 2) Of faculty requiring use of the library 
only 15Z thought their students *always* found the matericds they needed, 
while 40Z of faculty not requiring use of the library balievc^ their 
Students 'always* found needed items *(Tift>le 3) 

These results indicated that the faculty who were assumed to receive 
the most information from their students about the library were most aware 
of its limitations. 

Faculty attitudes on service : 

In the area of service, 96% of the faculty stated they 'always* re- 
ceived the service they asked for. (Table 4) Of> those faculty requiring 
use of the library, 100% reported 'always' receiving service. Of those 
noc requiring use of the library, 88% said they 'always' received requested 
service. (Table 5) Both of these sets of data showed a high degree of 
satis 7tion with the service given by the library. 
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Faculty attitude on facilities ; 

Faculty responses to questions about the general condition o£ the 
library elicited 37% approving answers and 13% disapproving. Those 
faculty who required use of the library, showed 84% approving answers, 
and those who did not require use of the library gave 92% approving 
answers. While this showed a high degree of approval of the condition and 
oupervision of the library, it reenforced the observation that faadliarlty 
with the library tended to prompt criticism of it. (Tables 6 and 7) 

Faculty attitude toward the library as a Whole ; 

The highest percentage (24%) of disapproving responses was received 
from the group fl| faculty Who stoted that they used the library * daily** 
(Table 8) The faculty who required use of the library gave 75% approving 
responses, and the faculty who did not require use of the library gave 
87% approving responses. (Table 9) Of faculty using reserve materials, 
75% of their responses were approving, compared to 80% approving responses 
from faculty not using reserve materials* (Table 10) 

On the whole* the responses supporte ' the ''inclusion that the Thomas 
Nelson Community College faculty had a highly approving attitude toward 
the library. The criticisms elicited from the faculty (see Presentation 
of Data ; Data not subjected to statistical analysis) which dealt with the 
facilities are expected to be satisfied by a building presently under con- 

9 

struction. The criticisms of the collection involved the need for purchases 
in depth in various areas, and the building of the periodicals backfile. 

Some suggestions about the collection and the operations of the 
library reflected a lack of familiarity with the library. Several remarks 
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which reflected concern for library security revealed that the faculty 
were not ai^are that the library has a very low loss rate, 1.4X, although 
It has minimal security procedures and circulates most of the iteos It 
holds* 

Six faculty (10%) noted trouble getting audio-visual equipnent because 
of scheduling conflicts or equipment failure. Since this survey was made, 
an audio-visual coordinator has been added to the staff and new systems 
have been developed. Procedures for scheduling use of audlo-visval hard- 
ware, and procuring audio-visual software have been established by the 
Learning Resource Center, of which the library is an integral unit. 

Student attitude on holdings : 

There was not a significant finding about the student attitude on 
holdings: 56% responded that they 'always* or 'usually* found books or 
magazines tuey wanted. (Table 11) A slightly higher level of success wa& 
reported finding books than finding magazines: 18 (9JS) 'always* found 
books; 16 (8%) * always* found magazines. 

The 'always* responses were very low, much lower than the faculty 
estimate of the students' "hit rate". (Table 3) 

Student attitv.de on serx^ice ; 

Student respondents gave 70% approving answers to Questions 13 
(receiving service) , 14 (rating service) , and 15- (staff attitude) . 
(Table 13) The answers to these 3 questions were weighted from 3 ('always* 
or 'excellent*) to ) (*never' or 'unsatisfactory'). For a response to be 
'approving' the student's total score had to be in the 6-9 point range. 
This was considered to be a high standard for 'approval' and represented 
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consistent responses of *vexy good* or * excellent.* 

Student attitude on facilities i 

Student respondents gave 77X approving answers to Questions 19 (slze)» 
20 (arrangenent) , and 21 (general atmosphere) . The *yes* and *no* answers 
to these questions were given the values of *2* and *0*» so that the 
hl^est possible score was *6*. Approving responses had to be in the 
range of 4-6 total points. (Table 15) There was no significant difference 
between frequency groups in their attitude toward the facilities. 

Student attitude on grade improvement through use of the library ; 

Resptmses indicated that 71% of the students surveyed believed that 
use of the library Improved t' • grades, and 292 did not. The two groups 
differed at the .001 level significance. (Table 17) There was also a 
significant difference in the attitude on grade Improvement between the 
S frequency groups. In the group which stated they used the library *over 
20* times per week, 94% believed that use of the library Improved their 
grades. Only 54% of the respondents in the *0~5* times per week group 
believed this. (Table 18) There was a difference between these groups 
at the .001 level of significance. 

This finding raised the questions: does use of the library, in fact. 
Improve the grades of the frequent users; or is this a self-fulfilling 
prophecy? Do the less frequent users need to be •enlightened and motivated; 
or is their Judgment about the usefulness of the library as valid as that 
of the more frequent users? Is the real purpose of using a library the 
improvement of grades? Are the benefits of use (if any) measurable? 
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Frequency of student use of the li brary aa related to otJiar factors } 
Students lifao were required by their professors to use the library, 

used It significantly more often than those who were not so required. 

(Table 19) Those required to use the library show higher percentages 

of responses in the higher frequency groups, and lower percentages of 

responses in the lowest frequency group. 

there was no significant difference in frequency of use of the 

library batween male and female students. (Table 20) 

* ^ 

There was no significant difference in frequency of use of the 
library between employed and non-employed students. (Table 21) 

Pull time students used the libraxy significantly more often than 
part time students. These groups differed at the .001 level of signifi- 
cance. (Table 22) 

There was a significant difference in frequency of use of the library 
between Freshmen, Sophomores, and Unclassified students. (Table 23) 
Freshmen used the library more than Sophomores, and Sophomores used it 
more than Unclassified students. 

There was no significant difference in total attitude toward the 
libraxy between the different frequency groups. (Table 24) Frequency 
of use did not seem to impair or inwove student attitude. 

The effect of orientation on student use and attitude ; 

The study showed a consistently higher pattern of use by students 
who had received orientation. (Table 25) Furthermore, the more orientation 
a students stated he had received, the more frequently he used the library. 
(Table 26) In addition, the more orientation a student stated he had received, 
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the higher lattltude score* he had on the questionnaire. (Tiible 27) 
ThftM findings were Inconsistent with previous findings that there was 
no significant deference In attitude between the frequent and Infrequent 
users 9 and ralsej^ the possibility that orientation also affected the 
student's attitude toward the library In a . positive way. 

Student suggestions for library Inprovenent : 

IWenty-four (12%) of the 195 respondents conplalned that the library 
was too noisy* . There were 12 requests for Friday night or weekend hours. 
Seven students stated that more space and private study areas were needed. 
These last complaints will be satisfied when the new building Is coispleted. 
Trial operation for longer hours has shown that the library Is rarely 
patronised when classes are not In session. 

latpllcstlons of this study for Thomas Kelson Community College t 

1. The iitost Important findings with Implications for the library 
and the administration as well, were that the students who received 
orientation in the use of the library: (a) used the llbraxy more, and 
(b) had better attitudes toward the library. 

FurthezBiore > the more exposure the students had to orientation, the 
more they used the library. That Is, students receiving the brief Intro- 
duction to the library given in the first weeks of school evidently bene- 
fited from that small help; but those Who also received Instruction through 
their classes, in the classroom or In the library, showed significantly 
more use of the library. 

In addition, those students who were required by their professors 
to use the library used It significantly more often. Evidently, motivation 
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to use the library must be Incorporated Into the instructional program. 

The library staff is not concerned with the use of the library as a 
means of bolstering their statistics of use. However, if it is felt by 
the faculty and administration - as it is felt by the library staff - that 
the use of auxiliary materials, and the training in the use of the library 
is a necessary and enriching part of a college education, then this study 
would support a policy of providing instruction in the use of the library 
as a part of every possible course. The library staff is prepared to give 
Instruction In the use of the llbrajTr, both In the library and in the 
classroom, and is willing to monitor in the Ubrary any projects on Ubraty 
use that the faculty wishes to assign, 

2, The faculty requests for more depth and variety in the collection 
must be met by conscientious attention of the Librarian to faculty requests 
and by continuous staff development of the collection. The growth rate 
will improve when the new facility is occupied. 

The faculty need to recognise the responsibility they have for 
developing the library collection in their areas of specialty, and to 
take the time to recommend for purchase both books or periodicals, and 
audio-visual materials. 

Some suggestions about the collection and the operations of the 
library reflected a lack of familiarity with the library. Each year, 

» 

preferably in the fall when new faculty come on the staff, a library 
staff member should review library policies before a general faculty 
meeting, or in Division meetings. Items to be covered should include: 
development of the collection, acquisition of audio-visual software, 
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the reserve system, security policies, circulation policies, and the 
orleatatlon services provided by the staff. This annual review Is also 
needed to provide a means of personal acquaintance between the faculty 
and the library staff nenbers, and a neetlng of the minds of the two 
groups on their respective roles In the educational processes at T.N.C.C. 

3. The Librarian should continue to emphasise service In the library, 
in an effort to help the students to be more successful In their search 
for materials* There must also be a conscientious effort to respond to 
the students* cootplalnts about the noise level. 
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FACULTY/STAFF QUESTIONNAIBE 
STANDARD VI - LIBRARY 

Indicate your status F aculty Staff 

1« Row often do you use the library? p ailv Weekly 

Monthly ^Irregularly Not at all 

^* If'^Jre^Lm'''*"^'* audlo-vlsual aids which were not available? 

Yes No 



3. Have you ever requested that items be obtained for the library? 

— — _ No 

4. Vere they obtained? If not, why not? 
Yes No 



5* What do you believe the libraiy needs for inproveinent? (List 
any items or classes of items.) 



6. Do you ever ask the librarian to help you? 

Often S ometlmea N ever 

7. Do you receive the help you ask for? 

Always ^Sometimes Never 

8. Are the library hours convenient for you? If no, explain. 

Yes No 



9. Have you ever needed the library when it was closed? 
Yes No 
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lA. What Is the general condition of the library? (Check as many as 
you desire.) 



Yes 


No 


Attractive 


Yes 


No 


Clean 


Yes 


No 


Conveniently arranged 


Yes 


No 


Properly ventilated 


Yes 


No 


Proper temperature control 


Yes 


No 


Is the library quiet enough? 


Yes 


No 


Is the library too quiet? 


Yes 


No 


Is thti supervision good? 



XI. Do you require your students to use the library? 
Yes No 



12. Do you encourage your students to use the library? 

Yes No 

13. Does the use of the library Improve the grades of your students? 

Yes No Don't know 



X4. Do your seudents find the material they need? 

A lways ^Sometimes N ever 

15. Are the library holdings adequate for you to perform your teaching 
mission? (If no, explain.) 

Yes No 



16. Do you place material on reserve? 

Yes No 



17. Please offer any suggestions you have for the improvement of 
library service. 
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ftaale. 

« 

F^MfHMn ...^^ SophoRer* . unelataificd, 
Ar«« of Btttdf (eurrlculin)! 

5. to yott 6Biplo7«d at a job In addltioo to attaodlng WCC? 

6. In any ona .onth hoii m..^ ti«aa do you antar tha Utearr? 

1 !° 16.20 ei«aa 

6 to 10 tlMa — 

10 to 15 tlmaa 



ovar 20 tfaaa 



Taa 
Taa 



7« Ho any of your Snatruetora raqnira you to naa flia lil»rary? 

8. na yod find that uaa of tha Ubrvy ivyrovea your gradaa? 

9m dra you ahla to loeata tha hooka you naad? 

in Aluaya _. Vaualty ^^^^^ ScaatiaMa 
10. dra yt^u abla to locate tha inagaainaa that you naad? 

^^y* __Uaually S««tteaa 

U. B«fa you airar chackad out A.V matc^lala. or uaad tha. to tha lihrary7 

.SoMtinaa 



Ma* 
ITo. 




Do you aw aak tha library ataff to halp you? 

— • Often _ tlaually 

13» Oo you raaalva tha help you raquaat? 

IK Hon nould you rata the library aarvlce? 

I ■■ fixcallant _.. Very good 

15, now mid you rata the library ataff attitude? 

— Bwsellent Vary good 

16. Ud ym. raoalva good^tralnlng In^tha uae of tha library during orl^ig^? 

^ ffacelvad Inatructlon In the uae of the Ithrm^^ h» m « 

library ataff during a elaaa period. Yea ^ 

18. dr# the houra of operation convenient for you? 

If No, idiat would you auggeat? 



Vawar 
JTae 



Jto 



Satlafaatery 



JDnaatia. 



jhiaatiafMtar 



Tea 



Mo 



19. U tha iibrary large enough? . y^g 

20. Xa tha library arranged In a convenient vanner? 

21. U eha atBoaphere of the library good for atudy? 

It no» plaaaa explain 



No 



Tea 
Taa 



Ko 
No 
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Shi<»nt Qwttlotintfras WCC Ubrary (fant'd. 




to aeudy without using llVrary nattrltl 
to itu^sr and use library aatarlal 
to uao library naterlal 
to eheeic out nattrlal 



•4 

8*. 



to aaka eoplM 
to •ta4|c with frHnda 
to •oelallso vlth frltnda 
to rott 



Kngllah 

Fins Arts 

Speech 
_ Polltleal Seleiaeo 
.Risrslcal education 



Science 

Bnglneerlng 
, Nursing 
, Mathesatlca 

OevelopMntal 
■tudlee 



Fire or Police Science 
Soelologjr^Hyehology 
tainese - Secretarial 
Science 



Check anr ot the following itens you hcve needs 

Reference boeke 



Cerd catalog 
Seadera guide or other 
periodieel index 
, Magasinee on nicrofUn 
Microfiche 



.Vertical filoMteriale 
Copjring aachlne 
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ARTS 231-61 Theory and Practice of Painting 

BUAD 100-OX Introduction to Business 

BUAD 165-03 Principles of Business .Management 

DAPR 147-01 Coo^uter Progranming 

SCON 212-61 Principles of Economics 

ENGL 001-01 Verbal Studies 

BIKa. 102-03 Comnunication Skills 

GOVT 186-61 National-State-Local Governnent 

MINP 115-61 Organisation-Administration ll 

MATH 005-01 Basic Arithmetic 

SBCR 136-61 Piling and Record Keeping 

SOCI 103-01 Introductory Sociology 
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